We are renowned
for excellence,
leadership, and
impact.

Reach Us

Online Campus: (876) 820-9260

Mandeville Campus: 29 Mandeville

Plaza, Manchester, Ja
Tel: (876) 314-8815

Junction Campus: Main Street
Junction, P.O Box 1016, St. Elizabeth
Tel: (876) 707-9233

www.southeastcollegeinfo.com
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College of Business, Education & Healthcare

Customer Service
Management
Training
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About Us Course Overview

The College is built upon the Duration: 6 weeks
idea that a powerful, pragmatic, Fee: $10,000
broad education can transform Award: Cer.t'f'cate
hearts and minds, can solve Mode of study:  Online, Campus
’ Start Dates: January, March, June

problems in ann ever-changing
world, and can yield ideas and
innovation across every
discipline.

100% Fully Online

Our flexible delivery approach
combines independent study and
live online Zoom sessions.
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Job Opportunities

One of the great things about
working as a Customer Service
Agent is that you know that you
are needed in almost every
business organization.

Trusted
Certification
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SEC is aregistered institution of the
Ministry of Education, since 2004.
Employers have grown to trust &
recognize our training programmes.
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